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THE Crowne Plaza Resort Saipan is now officially 
open. It is an internationally renowned brand 
under the InterContinental Hotels Group (IHG) 
that aims to provide visitors the best island 

holiday experience.
“It’s extremely exciting to see what the resort has 

become and to bring the Crowne Plaza brand to the 
CNMI,” said Abhijay Sandilya, Managing Director of IHG 
Japan who also oversees the transition of the resort.

The opening of the resort is expected to not just boost 
tourism, but also to create employment opportunities for 
community members

Sandilya said tourism is a key industry around the world 
including the CNMI, noting that the industry employs 1 in 
10 people around the world. “[Tourism] is an important 
part of CNMI and we are glad to do our part,” he said.

The hotel remains a Tan Holdings property, its CEO Jerry 
Tan said, adding that the renovation costs amounted to 
$43 million. Tan said it is a lifetime investment in the 
people of the CNMI.

Tan gave credits to his niece Jennifer Tan, a hospitality 
management graduate, for the hard work she has done 
for completing the renovation on time despite the 

challenges brought about by the Covid-19 pandemic.
Jennifer recalled her experience during the renovation, 

noting that everything was done online, and communication 
was all done virtually. “We were not sleeping,” she said 
adding that she promised Gov. Ralph DLG Torres that 
she would bring a good hotel brand to Saipan, and make 
the island a world-class destination.

She expressed her gratitude to the community 
members, contractors and everyone in Saipan who was 
involved in the project saying that the people have a “Can 
do attitude” and that is what contributed to the success 
of the project.

From the time of its establishment, the property has 
been rebranded three times. It used to be known as Dai-Ichi 
Hotel and then Fiesta Resort & Spa before its transition 
as a Crowne Plaza Resort under InterContinental Hotels 
and Resorts (IHG). 

 “It’s fantastic, we have waited for this [the resort’s 
opening] for a long time.. this is a fantastic milestone,” 
Thomas Mayrhofer, Regional General Manager, said.

Mayrhofer said the timing of the opening is just perfect 
as the tourism industry reopens across the globe. He 
noted that the spirit of the island community is welcoming, 
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and it is the same thing that they, the IHG brand, will 
bring to the island.

Crowne Plaza Hotels & Resorts is the fourth largest 
upscale full-service hotel brand in the world and one 
of the fastest growing with more than 400 hotels and 
counting under its portfolio and 114 hotels currently 
on its pipeline. The brand has established itself in 65 
countries.

Crowne Plaza Resort Saipan has 422 rooms with 
bookings already made for visitors in November and 
December according to Jennifer Tan. She said most 

bookings are from South Korea and Tokyo, Japan.
“We expect out occupancy to ramp up within the next 

few months,” she said.

The Crowne Plaza Experience
The hotel is nestled on the white sandy beaches 

and turquoise waters in Garapan making it an ideal 
property for the first ever IHG brand in the Marianas 
and Micronesia. It is a few minutes’ walk to American 
Memorial Park which is not just a place of honor for the 
American servicemembers who perished here during 
World War II, but is also a favorite destination for local 
residents and tourists.

Across from Crowne Plaza Resort is Paseo de Marianas, 
the island’s central spot for night life — bars, restaurants, 
shopping centers as well a venue for local festivities. Its 
location is ideal for visitors who want to experience the 
rich history and culture of Saipan.

The resort has a variety of amenities to keep their 
guests active two tennis courts, a 24-hour fitness center 
and dedicated games corner or kid’s club for the children 
to play at.

3 swimming pools are accessible everyday:
• Kid’s Pool, Depth 1ft 
• North Pool, Depth 4ft to 8ft (both open from 
  9 a.m. to 6 p.m.)
• Family Pool, Depth 4ft to 8ft (open from 9 a.m. to 10 p.m.)







To enjoy the crystal-clear waters of the islands, Seatouch 
provides outdoor water activities to the hotel guests such 
as stand up paddle board, sea scooters and kayaks. The 
rental facility is open between10:30a.m. -11:30a.m. and 
1:30 p.m. – 2.30 p.m. and 3:00 p.m – 4:00 p.m.

Seatouch excursion is coming soon wherein guests can 
swim with and feed sting rays.

Guests can purchase souvenirs and shop within the 
resort vicinity too with their in-house shop, i SHOP.

Functions and Events
Weddings, seminars and all other events can be held in 

the Hibiscus Ballroom which features a 500 sqm space 
equipped with lighting and sound system. 

The Azucena, a smaller function room overlooking the 
white sandy beaches and blue ocean caters to private 

gatherings and can house from 60 to 120 people.
Functions can also be done right beside the beach at 

the Beach Side Garden while the Dinner Show Area offers 
for celebrations that are semi outdoor.  

Food, Beverage and Culture
Situated garden side guests can enjoy a cool cocktail, 

a selection of wine and refreshments with an ocean view 
at the Mari Bar. 

The Market Place brings an international selection of 
pastries, hot and cold coffee, tea, and beverages for 
those who want to enjoy a relaxing ambience or enjoy a 
snack while doing some quiet work on their laptops.

One of the best things about a holiday is food and 
the Crowne Plaza Resort offers both international and 
local cuisines at their main restaurant, The Terrace. A 
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splendid buffet made of cuisines around the world and 
finely selected fresh ingredients is available on selected 
days with a selection of wines available to compliment a 
sumptuous meal.

Opening in January 2023
The Crowne Plaza Resort offers a cultural dinner 

experience to guests in Ataari Dinner Show. Diners are 
regaled with cultural dances and cultural entertainment 
showcasing the Micronesian culture while enjoying a 
sumptuous buffet.

Seafood lovers can enjoy fresh catch and seafood 
platters and barbecues paired by seasonal vegetables 
at Mai Teppanyaki. 

For reservations, please call (670) 234-6414 or visit 
the website saipan.crowneplaza.com/restaurant  

Online reservation also available on the Crowne Plaza 
Resort Saipan website. 

“We waited way too long for this. This is a fantastic 
milestone. With the tourism [industry] opening, the 
timing is just great. If we have opened last year 
with the pandemic, it will not be as big as it is now.” 
“What is so exciting in operating here is the warmth of 
the people. They have the spirit that is so welcoming,” 

 — Thomas Mayrhofer, 
Crowne Plaza Resort Saipan, Regional General Manager. 
 
“I’m very excited because it has been a long journey 
to get here with all the interruptions of COVID. This 
is a great achievement for the CNMI to have an 
internationally recognized brand. This [achievement] is 
a great kickstart for the tourism industry,”

 — Robert Coates, 
Crowne Plaza Resort Saipan, General Manager.

 
“I’m very excited to be back on Saipan and I am very 
excited to see the transformation of the resort. We 
believe this is the leading hotel in the Micronesia and 
the CNMI”.

  — Abhijay Sandilya, 
Managing Director IHG Saipan

 
“Integrity, Trustworthiness, Dedication, Diligence. “And 
that is what I go by every day that I do my work. 
I promised Gov. Torres in February 2020 that we will 
bring brands into Saipan and we will together to make 
the CNMI world class destination.”  

— Jennifer Tan, 
Director S.A.I Leisure.
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